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Nursing Home:

Address:

Phone Number:

Website Address:

Date of Visit:

the Basics

Is the nursing home Medicare-certified? 
How many beds are Medicare-certified?

Is the nursing home Medicaid-certified?

Does the nursing home have the level of 
care I need?

Does the nursing home have a bed 
available? How long is the waiting list?

Does the nursing home offer specialized 
services, such as a special unit of care for 
a resident with dementia, ventilator care, or 
rehabilitation services?

Is the nursing home located close enough 
for friends and family to visit?

How much is the daily rate? How much is 
paid by Medicare/Medicaid/private insurance?

How do you pay for other services like 
haircuts, etc.? Does the facility have a
price list?

* This checklist was compiled by Steve Watrel, P.A. for the purpose of providing a resource to individuals searching for a nursing 
home for a loved one. Use of this checklist does not imply a lawyer-client relationship. 

Comprehensive Nursing Home Checklist *

NOTES
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Go online and look at the last Year’s Government surveYs

(Both inspection and complaint).
These can be obtained at www.floridahealthfinder.gov/facilitylocator/facilitysearch.aspx. Survey results 
will give you great insight into what problems the government found when they inspected the facility. 
Many times, the facility staff knows when the inspection team is coming to the facility so deficiencies truly 
demonstrate the facility is having those issues.

Questions to ask aBout annual surveYs

Are the most recent annual facility 
inspection survey results posted in the 
lobby of the facility for review?

 

Are the most recent annual facility 
inspection survey results available from the 
facility upon request (if not posted in the 
lobby)?

Are any of the deficiencies cited in the 
most recent annual facility inspection 
surveys serious in terms of resident care or 
nurse staffing?  

Does the facility staff give adequate 
reasons for the deficiencies found in the 
most recent annual facility inspection 
survey?

Has the facility corrected the deficiencies 
cited in the most recent annual facility 
inspection survey? How did they correct 
the deficiencies?

Has a moratorium on new resident 
admissions been placed on the facility as a 
result of the most recent annual inspection 
survey?



3/7

check the hallwaYs, stairs, lounGes, and Bathrooms

Are exits clearly marked?

Are there quiet areas where residents can 
visit with friends and family?

Does the nursing home staff have smoke 
detectors and sprinklers?

Are all common areas, resident rooms, and 
doorways designed for wheelchair use?

Are handrails and grab bars appropriately 
placed in the hallways and bathrooms?

visit the common areas

Is the nursing home free from unpleasant 
odors?

Does the nursing home appear clean and 
well kept?

Are the residents clean, well groomed, and 
appropriately dressed for the season or 
time of day?

Is the temperature in the nursing home 
comfortable for residents?

Does the nursing home have good lighting?

Are the noise levels in the dining room and 
other common areas comfortable?

Is smoking allowed? If so, is it restricted to 
certain areas of the nursing home?

Are the furnishings sturdy, yet comfortable 
and attractive?
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look at the menus and Food

Do residents have a choice of food at 
each meal? (Ask if your favorite foods are 
served.)

Can the nursing home provide for special 
dietary needs (like low-salt or no-sugar-
added diets)?

Are nutritious snacks available upon 
request?

Does the staff help residents eat and drink 
at mealtimes if help is needed?

How much does the facility budget per day 
for resident meals and snacks?

tour the resident rooms

Can residents have personal belongings 
and furniture in their rooms?

Does each resident have storage space 
(closet and drawers) in his or her room?

Does each resident have a window in his or 
her bedroom?

Do residents have access to a personal 
phone and television?

Do residents have a choice of roommates?

Are there policies and procedures to 
protect residents’ possessions, including 
lockable cabinets and closets?

Is the bed functional and does it allow 
the resident to elevate up and down for 
comfort?

Is the bathroom clean and sanitary and are 
there adequate toilet supplies?

Is there a call/bell/button within reach of 
the residents and does it work? (Both in 
the bathroom and bedside)
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evaluate the staFF

Is the nursing staff courteous and friendly 
to residents and family members?

Is there enough staff in the facility to meet 
the needs of the residents or does the 
facility appear short-handed?

Does the nursing staff promptly respond to 
resident call bells/lights or does it take a 
long time?

Are the nurses standing around in the 
hallways or are they moving to and from 
resident rooms?

Is the relationship between the staff and 
residents warm, polite, and respectful?

Does the staff wear name tags?

Does the nursing home staff knock on the 
door before entering a resident’s room?

Does the nursing home staff refer to 
residents by name?

Does the nursing home offer a training and 
continuing education program for all staff?

Does the nursing home check to make sure 
they don’t hire staff members found 
guilty of abuse, neglect or mistreatment 
of residents; or have a finding of abuse, 
neglect, or mistreatment of residents in the 
state nurse aid registry?

Are there licensed nursing staff members 
24 hours a day, including a Registered 
Nurse (RN) present at least 8 hours per 
day, 7 days a week?

Will a team of nurses and Certified Nursing 
Assistants (CNAs) work to meet resident’s 
needs?

Do CNAs help plan the care of residents?
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Is there a person on staff that will be 
assigned to meet resident’s social
service needs?

If I have a medical need, will the staff 
contact my doctor for me?

Has there been a turnover in administration 
staff, such as the administrator or director 
of nurses, in the past year?

oBserve the activities

Can residents, including those who are 
unable to leave their rooms, choose to take 
part in a variety of activities?

Do residents have a role in planning or 
choosing activities that are available?

Does the nursing home have outdoor areas 
for resident use? Is the staff available to 
help residents go outside?

Does the nursing home have an active 
volunteer program?

ask aBout saFetY and care

Does the nursing home have an emergency 
evacuation plan and hold regular fire drills 
(bed-bound residents included)?

Do residents get preventive care, like a 
yearly flu shot, to help keep them healthy? 
Does the facility assist in arranging hearing 
screenings or vision tests?

Can residents still see their personal 
doctors? Does the facility help arrange 
transportation for this?

Does the nursing home arrange with a 
nearby hospital for emergencies?
Which hospital?

Are care plan meetings held with residents 
and family members at times that are 
convenient and flexible whenever possible?
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iF You’re aBle to Go to a meetinG, ask a council memBer the 
FollowinG Questions and take notes:

What are the plans for future 
improvements?

How has the nursing home responded to 
recommendations for improvement?

What improvements were made to the 
quality of life for residents in the last year? 

Who does the council report to?

How does membership on the council 
work?

Who sets the agendas for meetings?

How are decisions made (for example, by 
voting, consensus, or one person makes 
them)?

does the nursinG home Force residents/FamilY memBers to siGn  
arBitration aGreements? ( Yes / no )
Many nursing homes demand that residents and/or their family members sign away their legal rights to sue 
if there is abuse, neglect, theft of property, violation of resident rights, etc. A facility cannot force a resident 
or family member to sign an arbitration agreement. The agreement can be deleted from the admission 
agreement and/or crossed out. These arbitration agreements are unfair because they typically limit the 
nursing home’s legal liability and require any claim to be heard by an arbitration panel of their own choice.

Go to a resident council or FamilY council meetinG
While you’re visiting the nursing home, ask a member of the resident council if you can attend a 
resident council or family council meeting. These councils are usually organized and managed by the 
residents or the residents’ families to address concerns and improve the quality of care and life for 
the resident.

visit aGain! 
It’s a good idea to visit the nursing home a second time. It’s best to visit a nursing home on a 
different day of the week and at a different time of day than your initial visit. Staffing can be different 
at different times of the day and on weekends. Be sure to take notes during your second visit!

To learn some common signs of nursing home neglect and nursing home abuse, visit our website at 
www.stevewatrel.com and click on the Nursing Home link. Also look to read our tip sheet on what you 
can do if you suspect nursing home neglect or abuse.

904.723.0030     •     800.792.8735


